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Accessing/Viewing Online Report

1. Navigate to https://dhs-jam.client.renweb.com/pwr/

e LogIn
District Code:

DHS-JAM

Username:

)

Password:

.

Forgot Username / Password?

() Parent @) Student (7 Staff

LOG IN Create New Family Portal Account
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2. Click Create New Family Portal Account

e Log In
District Code:

DHS-JAM

Username:

]

Password:

]

Forgot Username / Password?

O Parent @ Student ()

Denbigh High School

star € Create New Family Portal Account [ English ~
a
Disirict Coce:

LOG IN Create New Family Portal Account Email Address:

1

CREATE ACCOUNT
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<Back to Login

Enter child/student school issued email address
Firstname.lastname@denbighhigh.edu.jm



https://dhs-jam.client.renweb.com/pwr/

3. Wait a few minutes and the email will come in for the link to create your account:

FACTS SIS Customer Support & inbax

FACTS SIS Support <zutcemail @renweb.com:=
tome *

This email is in response to your request to oreate an acoount for FACTS S15's Family Portal. Please click
the link below to oreate your username and password. The link below will remain active for & hours.

If you did not make this request please contact your FACTS 515 school administrator.

Once you olick the link below, you will have 8 hours to oreate your login credentials,

Cligk to oreate your Family Portal login

FACTS 515 Technical Support Team

4. Enter your username and password and confirm

Change/Create Password

Name Person ID Username Password Confirm

Test Student 12361 | || || | | Save Username and/or Password

5. Once confirmed, go back to https://dhs-jam.client.renweb.com/pwr/

Username/Password successfully updated.

Change/Create Password

Name Person ID Username Password Confirm
Test Student 12361 [Test.Student [[snsonses I || save username and/or Password

6. If you are using your parent/guardian email address choose Parent then log in. If you are using a
Student email address, choose student then log in.

O Loghn

District Code:

DHS-JAM

Username:

3

Password:

3

Forgot Username / Password?

(O Parent @ Student () Staff

Create New Family Portal Account
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7. Once completed, click your initials to the top right and click log out.


https://dhs-jam.client.renweb.com/pwr/

